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Island Health Pharmacy Practice Residency 
ACADEMIC DETAILING ROTATION IN PRIMARY CARE  
 

Preceptor(s):   

 
Sadie Quintal, BSc(Pharm), RPh, BCPS 
Victoria and Cowichan 
Mobile: (250) 216.3808 
Email: sadie.quintal@viha.ca 
 
Jennifer Carefoot, BSc(Pharm), RPh 
Victoria, Saanich Peninsula and Gulf Islands 
Mobile: (250) 213.3465 
Email: jennifer.carefoot@viha.ca 
 
Cait O’Sullivan, PharmD, BScPh, BA 
Comox Valley        
Mobile: (250) 202.0829 
Email: cait.osullivan@viha.ca 
 
 
ROTATION DESCRIPTION 
 
Academic Detailing is an educational outreach program designed to meet the learning 
needs of family physicians.  Clinical education sessions are provided in individual or 
small-group settings in primary care clinics. The primary ambition of the service is to 
translate evidence-informed medical information into clinically relevant knowledge that 
can be used to optimize prescribing patterns and, ultimately, patient outcomes.  The 
service is currently based out of two communities on Vancouver Island (Comox Valley, 
Victoria) and provides service to family physicians throughout the entire Island Health 
region.  This one-week experiential learning opportunity will involve independent travel 
to family physician clinics to observe education sessions and web-conferencing sessions 
regarding the critical appraisal of medical literature. It will also include the opportunity 
to participate in knowledge translation (searching for, critically appraising and 
synthesizing drug-therapy evidence) with the aim of producing an effective professional 
presentation for the team of academic detailing pharmacists. The clinical rotation in 
Academic Detailing will provide the Pharmacy Resident with training and experience in 
medication and practice-related clinical education.  The rotation will have a specific 
focus on the topics being prepared and detailed at the time of the rotation.     
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ROTATION GOALS AND OBJECTIVES 
 
Goal 1: Develop and integrate the knowledge required to effectively respond to 

medication- and practice-related questions, and educate others.  
 
 
Upon completion of the rotation the resident will be able to: 
 
1. Demonstrate an understanding of the essential role of the clinical pharmacist as a 

provider of drug therapy education for physicians by attending, and participating 
when appropriate, in a minimum of three Academic Detailing sessions with health 
care providers. (2018 CPRB 3.2.2, 3.5.1) 

2. Explore basic communication principles used in detailing sessions, including needs 
assessment, benefits, barriers, and enablers and management of challenging 
responses. (2018 CPRB 3.2.2, 3.4.1, 3.5.1) 

3. The resident will participate in knowledge translation (searching for, critically 
appraising and synthesizing drug-therapy evidence) with the aim of producing an 
effective professional presentation for the team of academic detailing pharmacists. 
(2018 CPRB 3.5.1) 

 
Goal 2:  Demonstrate the attitudes and behaviors that are hallmarks of a practice 

leader and mature professional. 
 
 
Objectives: 
 
The resident will: 
 
1. Demonstrate responsibility for own learning, by exhibiting self-direction, 

motivation.  Modify behaviour in response to feedback.  Engage in professional 
conduct by exhibiting punctuality, communication about deadlines, accepting 
responsibility for recommendations and reliably following through on all 
assigned tasks. (2018 CPRB 2.1.5.3, 2.1.5.4, 3.1.1.c, 3.4.1) 

2. Demonstrate commitment to the profession, exhibiting professional and ethical 

conduct. Demonstrate respect for colleagues and members of care teams and 

understand of role within the inter-professional team. (2018 CPRB 2.1.5.6, 

3.1.3.a.b.c.d, 3.2.2, 3.3.4) 

RESIDENTS PERSONAL LEARNING OBJECTIVES FOR ROTATION 
 
Prior to the start of the rotation the resident will enter three to five personal learning 
objectives into their one45 procedure log.  The resident and preceptor will review these 
personal learning objectives together on the first day of the rotation.  Once the 
preceptor has read and discussed these personal learning objectives with the resident 
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they will sign off in the procedure feedback log.  The preceptor will then take steps to 
integrate learning activities into the rotation to help the resident achieve these learning 
objectives.    
 
 
 
Rotation Activities 
 

 The Pharmacy Resident will prepare for academic detailing sessions attended during 
the one-week rotation by reviewing the relevant PAD handouts and selected pre-
readings. 

 The Pharmacy Resident will participate in and contribute to an interactive web-
conference session related to the clinical evidence review for one of the PAD topics. 
On the last day of the rotation, the Pharmacy Resident will present (via web 
conference) on a selected drug-therapy topic with an emphasis on the quality of 
evidence, as chosen by the preceptors.  

 
 
 
 
 
Assessment 
 
The resident is expected to assume responsibility for his/her own learning and notify 
one of the  preceptors if there are any concerns around meeting any of the stated 
rotation objectives. A final evaluation will be conducted on the last day of the rotation 
to confirm achievement of the stated rotation objectives. 
 
 
Required Pre-Readings 
 

1. PAD Frequently Asked Questions.  http://www.medmatters.bc.ca/info-
hprof/pad-faq.html 

2. Yudkin J.  The idolatry of the surrogate.  BMJ 2011;343:d7995. 
3. Avorn J.  Teaching clinicians about drugs—50 years later, whose job is it?  N Engl 

J Med 2011;364:1185-87. 
4. Lenzer J. Ensuring the integrity of clinical practice guidelines: A tool for 

protecting patients. BMJ 2013;347:f5535. 
5. Schiff G.  Principles of conservative prescribing.  Arch Intern Med 2011;171:1433-

40. 
6. Scott I.  Cautionary tales in the clinical interpretation of therapeutic trial reports.  

Internal Medicine J 2005;35:611-21. 
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